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TENNIS ACADEMY

High Performance Program - Rules and Regulations

[

. Program Fees and Payments
All group lesson fees (including fitness sessions) are due at the beginning of each term
and must be paid on time.
e Players will not be allowed to participate in the program until payment is received in full.
e Repeated late payments may result in the loss of the player's spot in the program.

2. Cancellation & Refund Policy

e Private, semi-private, and hitting sessions must be canceled with at least 24 hours' notice.
Failure to do so will result in no credit being issued.

e Missed group lessons are non-refundable and non-creditable.

e Refunds or credits will only be considered in the following exceptional cases:

e a) Emergency relocation

e b) Serious health issues (with medical documentation)

3. Code of Conduct

e Show respect to coaches, fellow athletes, opponents, officials, and staff at all times.

¢ Demonstrate sportsmanship, discipline, and integrity on and off the court.

e Arrive on time, fully prepared with proper attire and equipment.

e Avoid any form of bullying, discrimination, or disruptive behavior.

e Follow all Academy rules and instructions without argument or delay.

e Use social media responsibly, maintaining a positive image of themselves and the
Academy.

e Failure to adhere to the Code of Conduct may result in warnings, suspension, or dismissal
from the program.

4. Injury Policy

e Players must immediately report any injuries or health concerns to their coach.

¢ A modified training plan will be arranged in coordination with the player, parent, and
medical provider (if necessary).

e In the event of extended injury-related absence (2 weeks or more), a credit or training
rescheduling may be considered on a case-by-case basis with proper documentation.

e A medical clearance may be required before resuming full training.

5. Parent Guidelines

e Support the coaching staff’s decisions and training philosophy.

e Refrain from coaching from the sidelines or interfering during training and matches.

e Maintain professional behavior at all events, representing the Academy positively.

e Communicate directly with the Head Coach for any questions or concerns—never through
the child.

e Encourage effort, growth, and resilience, rather than only results.

e Failure to follow parent guidelines may affect the player’s continued participation in the
program.

Acknowledgment & Agreement
We have read, understood, and agree to abide by the Vanguard Tennis Academy High
Performance Program Rules and Regulation
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